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Preface

Audience

Thisuser guideisintended for system administrators, support and users familiar with the Suite8
modules.

Customer Support

To contact Oracle Customer Support, access My Oracle Support at the following URL:
https:/ / support.oracle.com

When contacting Customer Support, please provide the following:

= Product version and program/ module name

= Functional and technical description of the problem (include business impact)

= Detailed step-by-step instructionsto re-create

= Exact error message received

=  Screen shots of each step you take

Documentation

Oracle Hospitality product documentation is available on the Oracle Help Center at
http:/ / docs.oracle.com

Revision History

Date Description of Change

April 2017 e Initial documentation
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1 Upsell functionality

Introduction

This document outlines the configuration and describes the functionality of the Upsell
functionality available from Version 8.10.2 on.

Feature Availability

The functionality isonly available if the global setting Upsell is set under Setup > Configuration >
Global Settings > Reservation > 4 Reservation.

Prerequisites
= Suite8 Version 8.10.2 or higher

Upsell functionality



2 Configuration
Global Settings

1. Activatethe setting Upsell under Configuration > Global Settings > Reservation > 4
Reservation.

[v Upsel

[v Display upsell possibilities at check in

2. Activate the option Display upsell possibilities at check in to prompt users upon check-
in when upsell is available. If you do no enable the setting, users will have to manually

check if upsell is available.

Setup

1. Goto Configuration > Reservations > Upsell.

[+ Room Management

- Room maove reasons

- Trace Types

= Upsell
Upsell Calendar
Upsell Schema

- Wacation Contract Types

Upsell Schema
The upsell schema defines the upsell rules and amounts, e.g. what criteria needs to be met for a

guest to get this offer.

Text | [ Inactive
Membership | j Iv Extend view with room type details
Rate code | ﬂ From room type |DR ﬂ
[ Package [~ Fixed charge To room type |su ~]
[~ web Avl limit. group | ﬂ
1. Filter / Search options
Text: You can enter a free text. It filters all records where the

text can be found in any field and it is not case sensitive.

Extend view with RT details: If you select it, not only the overall schema information
is displayed, but also one record per from — to room
type is displayed. This allows you to easily see the
amounts defined per room type.

Configuration



Note: All search option are related with an AND condition.

2. Click New or Edit to open the configuration screen

Configuration

Upsell schema 2
Code MEM W ok
Mame |Membershi|:u upgrades .~ Prices
Package | ﬂ % Prices in reverse
Package frequency | ﬂ ok Limit contral
Department code |Cahegnry Upgrade ﬂ
Memberships |BF'5 ﬂ
Rate codes | j
Availability limit group |Upsell j
v Any guest membership
[ Inactive
Marketing information
Marketing Text Schema EPS Members -
¥ } & Cancel

Code:

Enter a code of this schema

Name:

Enter a name

Package (optional):

Select a package for this upsell. When a package
is selected, then this will be linked to an upsold
reservation and charges are posted against the
department code of the package. The price will
still be taken from the schema. This can be used
for statistical purposes.

Package frequency

Select the frequency of the package posting.

(optional):
Department Code Select the department code to post the automatic
(Mandatory if no upsell charge.

package is selected):

Memberships: If you select membership types which are

(optional) presented with this upsell option, then only
reservations with the selected membership type
are offered the upsell.

Rate Code: If you select rate codes which are presented with

(optional) this upsell option, then only reservations with

any of the selected rate codes are offered the
upsell.



Availability limit When a group is selected, then the defined limit

group control will be compared against this group, and
(optional): not against the general availability.

Any guest Should the membership card linked to any
membership: profile be checked for eligibility, or only the

guest profile? If you enable it, then linked
profiles are checked as well.
Marketing You can enter a free text. This text will be
Information: displayed during reservation check-in and is
meant to aid the receptionist to sell an upgrade.

Inactive: Here you can set the record inactive.

Button Prices

Here you can define for each room type a price which will be charged when
upgraded to another room type. If any combination does not have a value, then no
upsell offer will be displayed for this room type.

— = — = — =
1B et contiration r s o ———————— = 2
Items |5R Single R.oom j Value 1] L Setvalue
Filter [miot fitered | O Clear data
To room type Price v oK
DR Double Room
TR Twin Room 25
SR Single Room %
C R
5U Suite 80 R
VS Virtual Suite
) Clear Row
] Clear al
Q Cancel

Note: Theupsell priceisalwaysflat per room. Thereisno
calculation based on occupancy.

Prices in Reverse

Here you can also enter the prices, similar to the Prices screen, but the axis are switched. In

the Grid the from room type is displayed.

Configuration



B

Items IDR Double Room j Value IU Set Value
Eilter INut filtered j (T Clear data
From room type |Price ' oK
DR Double Room
[TR Twin Room
SR, Single Room 25
B
SU Suite SHED
WS Virtual Suite Easte Row
D Clear Row
1) Clear all
@ Cancel

Note: The prices can be defined either in Prices or Pricesin
reverse — they will be shown in both screens.

Limit Control

Here you define the limits of how many rooms can be upsold to this category. If
the schema is setup to use an availability limit group then values are compared to
the limit group. If multiple criteria are entered, the first one reached will be

applied.
Items IMems Mems ;I Value [1} Set Value
[ Clear data
To room type Min availability  |Min availability %e|Maximum number ' oK
DR Double Room
TR Twin Room
SR Single Room
B
5U Suite ST
V5 Virtual Suite Faste Row
1 Clear Row
[ Clear 2l
@ Cancel

Configuration



Min. availability The room type can only be upgraded to, until the
entered availability has been reached.

Min. availability % The room type can only be upgraded to, until the
entered availability percentage is reached.
Maximum Number Maximum number this room type can be upsold to.
Upsell Calendar

In the upsell calendar section you can define periods at which certain upsell schemas are available.

1. Click New or Edit to edit the configuration screen

[ Upsell configuration 2]
schema Mems | o o
From date |14.03.2017 |
To date |17.03.2017 |

[ Owerride schema price

[ Owverride schema limit contral

&) Cancel
Schema Select the schema the period is set up for.
From date Select the date the period starts
To date Select the date the period ends
Override schema When you enable this option then the buttons Prices/Prices in
price reverse become available, and you can define prices which

override whatever is setup in the schema. Use this
functionality if you have often different prices based on season
etc. You could set up a schema without prices and define them
per calendar period. Rules when to apply and to what
department code are still taken from the selected schema.

Override schema When you enable this option, then the button Limit control
limit control becomes available and you can set different controls which
will override the limits set on the schema.

10 Configuration



3 Upsell Functionality

When you check in a guest, Suite8 will check if upsell options exist based on the reservation room
type, the reservation rate code, membership types and the LOS.

In case there are multiple schemas valid for an upgrade of the same room type the system will
always offer the one with the lowest price.

1. Select the upsell option the guest agrees to and press Select or close the screen without
selecting any upsell option.

Bl upsell possibiinies == =

o
marciing hext dephapend for Reservabors o Rack rule

rengy =ELA
g iy = Thit i the maviosing bt dhepinped far Risarabons on Bk rase
Schema = RACK

= HACK RATE

2. If you selected an upsell, the reservation edit screen will indicate this with a new Upsell
button at the bottom of the screen. When you press this button, a short info is displayed
showing the most important info about the upsell. Depending on the setup of the schema
either the package is linked to the reservation or a fixed charge is added using the
department code and price from the upsell schema.

e l =l [~ Hi
Language |Enghsh j Zip [City [4050 forkshire -
Letter Greeting |Dear Mr. j Street Mear the Lamb 4
E Cracle Hospitality Suite8
Arrival: Tuesday Applied Upsel:
Time stamp: 21.03.2017 12:27:14
21.03.2017 Price: 40,00
- | From roomtype: DR Double Room
#of 1 | || To roomtype: SU Suite
LRI = | Upsell schema: RACK RACK RATE
Adults 1 = | Department code: ACC Category Upgrade
b =2 || User: Demonstration, Supervisor
Teenager 0 =
Child ] =
Baby 0 =
Room type Suite il
Rate code  |Rack Rate @ Copy to dipboard | k| Save
Rate R type |Double Room TS T T e ,’—
Rate amount | 102,00 AT
™ Manual price payMetod | =]
Room 700 o | Superblock /1 time 15:00 | | | Calculated price: 10
Block /0 time 11,00 - Met amount: Q¢
Extra charges &
Group - MOB CO
[ Printrate [~ Mopost [ — o
Created: Supervisor Demonstration 21.03.2017 12:20:50  Updated: Supervisor Demonstration 21.03,2017 12:27:17
Days >
Chkd. In | Fixed chrg Bonuscard Package | Upsel |

Upsell Functionality 11
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Rate Query (Cirl +R)

You can also open the configuration of the upsell calendar and schema via the Rate Query screen.

E Rate Query Scope

IEEIE

Mame

Compary

Source

|
|
| Agent |
|
|

Booker

Membership Mo, ICont’actNurnber CDNj I

¥

%7 Add Offer

Finiglize Offers

" Packages

E Rates

E Promotions

‘] Rate availability

e bbb

I Arrival date |24.04.2017 -] Walk In 1 Day Type Cal.
Nights 1 = () Hourly Rates
BAR Availabili
Departure date |zs.o4.201? -] 1l AR Avaiabiity
(. BestRates
Adults 1 = =
i Hurdles
Teenager li] =
l ‘f] selling Limit
Child o = 0 el
Baby i} [
Mo of rooms 1 [
|| Rate category | LI N
|| Rate code I LI I
Block
IE | .
Hotel segment I LI I
i
—Current Advertisements i
Crade Hospitali ) - I
" A Robust Hotel Portfolio E| |
" . ' B
Accelerate vour business with trusted, integrated hotel-management, 2 g
. " . . L d Lloze

Upsell Functionality
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